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Deliver what your business needs – agility, speed, ROI.

Allied Digital is a Global IT Transformation Architect. 

IT Infrastructure 
Services

TM



"Global IT infrastructure services remain among 
the most attractive means by which enterprise 
customers can achieve additional cost 
efficiencies in IT operations. It is estimated that 
70% of IT support for infrastructure services will 
soon be performed from a remote location”

In today's fast paced changing corporate environment, 
organisations are adapting themselves to meet the ever 
changing needs of their clients and customers. Today's 
business model is more real-time driven, in which transactions 
and information sharing is near- instantaneous. In the current 
context, IT infrastructure has been redefined, and is no more 
just a procurement function. The compelling need of business 
agility makes CXOs drive more enterprise-wide policies and 
strategies, based on cost control, security, operational 
efficiency, high availability and scalability on demand.



Ÿ Data Center Migration: Data center migration (DCM) entails 
the relocation of the data center—either a local, regional or 
national center or the relocation of a company's entire IT 
operation—to a new and almost always larger facility

Ÿ Budgets: High energy costs mean that your bills for powering 
and cooling servers threaten even the most  well-planned 
budgets.

Ÿ Security:   Threats from natural disasters to hacker attacks are a 
constant source of concern.  Continuously assessing 
vulnerability, and taking swift corrective action is a tough task

Ÿ Operational stability: IT infrastructure outages is a major 
problem , quickly responding to it , identifying issues in a 
patchwork of hardware , software and operating system 
becomes a tough task. 

Common Business Challenges 

There are fundamental changes taking place in today's new normal. A host of emerging infrastructure and operations 

technologies, along with dramatic shifts in workforce demographics, is impacting the way IT infrastructure operates 

now and through the next few years. But virtualization, cloud computing, fabrics, data center modernization, a 

relentlessly mobile workplace and the explosive growth in data storage are just pieces of a larger future that is 

quickly unfolding. How will these rapidly developing technologies and trends impact your plans for operational 

excellence, especially now, when CIOs/IT executives are expected to deliver more growth and innovation to the 

business with the same or even fewer resources? The answer lies with Allied Digital's IT Infrastructure 

Services which ensures the dynamic delivery of IT services across the business within your reach. 

Considering the fact that the demand for Intelligent Infrastructure that adapts to enterprise needs is 

ever-increasing and becoming complex; our role as experts is well built to offer Service Models, 

Resource skill-sets, ITIL Processes and Solutions which are aligned and 'best-fit' for our clients, 

globally. 

Our Role

A Global IT Transformation Architect.
TM



What we offer
By engaging with Allied Digital, our clients can avail a 
wide gamut of services which are delivered through 
our extensive resource base of professional consultants 
and technical experts. Our IT Infrastructure Services 
capability surpasses the standard industry certified 
processes such as ITIL and ISO. Our consulting expertise 
coupled with vast experience knowledgebase, cutting-
edge thought leadership and innovative cloud based 
Infrastructure Service Delivery Framework (ISDF) 
Framework has enabled us to remain at the forefront of 
delivering value and further augmenting our clients' 
business agility through optimised performance and 
substantial return on investments. 

To our clients, we offer value through 
a range of services including:

Infrastructure

-As-A-Service 

(IaaS)

Infrastructure 
Optimization 

& Modernization

Consulting services

For more details on each Service offerings please find the sheet within the docket

Infrastructure 
Management 

Services



ISDF is a business ready platform for enterprise tools available to clients via cloud-based, on-premise and 
hybrid delivery models. Our strategic alliances with Industry OEMs and technology leaders help us seamless 
delivery our services - anytime, anywhere - by adopting our Cloud Infrastructure Services model. 

Our Approach

All our IT Infrastructure Services are ‘cloud enabled' 

and delivered through Allied Digital's proprietary 

Integrated Services Delivery Framework (ISDF).  

Some of the key benefits that our clients accrue include:

Ÿ CAPEX to OPEX – We reduce the pressure of direct capital expenditure 
through automation and shifting gears to an operational 'pay per use' 
expenditure model. This ensures reduced cash locks and enables clients 
to utilise their funds for other key areas of business. 

Ÿ Alignment to Business – We acts as a consultant to proactively align 
IT with business goals and objectives. We facilitate in removing 
redundancies, bringing shared services, providing applications and 
garnering business uptime support.

Ÿ Innovative Technology – We bring a single platform for managing all 
devices and resources that provide a portal based dashboard view of IT 
operations.

Ÿ Flexible Service – We showcase our expertise in specific infrastructure 
areas offering flexible and multiple service delivery options.

Ÿ Flexible Pricing – We offer immense flexibility in our price points that 
best suits the client requirements and ensures business feasibility.  

With Allied Digital's Infrastructure Services, we accelerate our clients' success by acting a one-stop IT Business Partner. 
We relentlessly endeavour to augment our overall value creation proposition by providing a broad spectrum of 
services which are Cost effective, Customized, Efficient, Reliable and Fully Automated. This results in improvised client 
bottom-line and scaled up top-line. 

Our Value Proposition

A Global IT Transformation Architect.
TM



Under this offering, we provide enterprise-class managed solutions for 
business of all sizes. Utilizing a best-in-class architecture, Allied Digital's 
Infrastructure as a Service (IaaS) allows clients to focus on their core business 
while letting us provide them with an enterprise-level infrastructure for a fixed, 
predictable monthly fee. 



Under this offering, we provide the right skill-set and tools, key applications and core business 
processes to help companies protect their infrastructure and prevent expensive downtime without 
destroying the bottom line.  Our service delivery models are dedicated to ensure the high availability 
of your IT infrastructure and applications.. From assuring you of the highest infrastructure security to 
quality processes, we provide your business a competitive edge in the market. To meet the varying 
needs of different organizations, we adopt a flexible approach to service delivery through onsite, 
multi-site and offsite engagement models. Our client engagements involve 

2. Infrastructure Management Services

a. Monitoring and Management 
b. Data Center Facility Management Services
c. Disaster Recovery Management Services
d. Technology Service Desk



3. Infrastructure Optimization and Modernization
Under this offering, we provide the roadmap to achieve greater value and performance for organizations' 
IT investments in today's challenging economic climate. An incremental optimization and modernization 
approach leading to a service-driven IT architecture can provide flexibility to meet the challenging 
business needs.

We help formulate your IT strategy that helps handle the changing dynamics 
and play a catalyst role towards business transformation.



Under this offering, we provide end-to-end professional services - from pre-sales consulting to implementation and ongoing 

support. We serve customers' needs in all areas of Integration, Application Development and Migration, IT Infrastructure 

Management and more. We help clients towards improving the quality of IT services through the application of recognized best 

practice frameworks, like Information Technology Infrastructure Library - ITIL®. Our expert professional consultants bring 

substantial experience in a number of areas of expertise to enable intelligent enterprise solutions. These consultants are ITIL 

certified and they work with customer's CIO/IT staff on their roadmap to achieve IT Service Management excellence. Whether 

it's short term or long term, mission critical or day-to-day objectives, our Consulting Services practice gives you the ability to 

acquire the knowledge, resources, skill sets and manpower to achieve your enterprise IT objectives. 

a.Data Center : design – build - migration b. Disaster Recovery Setup Solutions

c. Virtualization Solutions d. Private Cloud implementations

e. Network Engineering Solutions f. Unified Communications (voice support, contact center)

g.Workflow/ Messaging/Voice/AD/OS Administration

4. Consulting Services

Out typical client engagements involve the following:  



As an organisation with a global reach, Allied Digital remains one of the most preferred choices 
by clients worldwide. Some of the key attributes which ensures our distinction against our 
competitors in the market includes:

Ÿ Over two decades of in-depth experience and cutting-edge thought leadership

Ÿ Continuous industry accolades reassuring our service delivery capabilities.

Ÿ 24X7 services - anytime, anywhere, any device.

Ÿ Dedicated Customer Centric Approach with no third-party outsourcing. 

Ÿ Proprietary Integrated Service Delivery Framework. 

Ÿ Technical Excellence with a global resource base of experts and consultants

Ÿ Delivery Assurance -  (“Quality, Compliance, Collaboration and Care”)

Ÿ ISO Certifications – 9001, 14001, 20000-1, 27001

ethics

trust

relationship

attitude

infrastructure

capabilities

transaction

The Allied Digital Distinction

As an organization we ensure to bring value to clients. Our goal is to accelerate the 
competitive impact for every client's business and its people. We have delivered solutions 
with speed, predictability and high value to drive business competitiveness. Some of our key 
success stories are highlighted below:

Delivered Infrastructure Services to the primary public transport company for the largest

 county in California, San Bernardino USA. Successfully transition the client’s capex based IT

 model to a completely OPEX based cost model, resulting in 34% reduction in IT operating 

expenses.

Successfully delivered a comprehensive turn - key solution including design , 

procurement and roll - out of the new infrastructure for one of the leading financial 

services group based in Los  Angeles , California , USA  

Successfully performed a total IT Transformation Program by deploying our exceptional 

Hybrid Onsite - Offsite and Near-shore capability; for one of the leading dental practice 

management services companies in USA . The client gained substantial measurable reduction

 in IT spend by deploying innovative and automated framework.

Success Stories

Our Value Pyramid



“Our IT leadership is not only 
about what we say, it's about 
what we do and how we do it. 

We architect IT Transformation 
through value creating services and 
solutions to help global enterprises 

compete effectively and become 
agile, productive and profitable.  



India: Allied Digital House, A4, Sector1, Millennium Business Park, M.I.D.C., Mahape, New Mumbai : 400710. 
Tel.: +91-22- 6681 6681. Fax: +91-22-2778 4968. Toll free: 1800 22 2375.

USA: 18701 S. Figueroa Street, Gardena, CA 90248-4506. Email : adsl.us@allieddigital.net. Tel.: 310-431- ADSL

Australia: Level 32, BT Tower, 1 Market Street, Sydney NSW 2000, Australia. Main Line: +61 2 92758803. 

For more details mail us at: infraservices.global@allieddigital.net 
visit us at: www.allieddigital.net
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